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Dear James

RE: TESTIMONIAL

Drum Cussac is a company that offers Risk Management Services including 24/7
support to varied clients both Nationally and Internationally. To enable us to maintain
effective communication links, our company provide the BlackBerry mobile phone to
all staff. These phones provide not only voice communication but SMS, an organiser,
contacts and web browser in a all-in-one mobile solution. BlackBerry “push”
technology automatically sends email to the BlackBerry device ensuring that staff do
not miss important messages.

Grapevine Telecoms in Poole have been instrumental in providing us with this
communication service. They have supplied us with the correct and most effective
tariff packages for our business requirements, ensuring that the account is monitored
and is maintained at the most cost effective way. Any difficulties that arise in regards
to our phones are dealt with by Grapevine with utmost professionalism.

Drum Cussac would have no hesitations in recommending Grapevines’ service to all
businesses and individuals looking for a respectable and professional company
Regards

Roger King
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