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12 December 2005
To Whom it May Concern

Grapevine Telecom have supplied Inventures with mobile phones for over 10 years. During
this period we have always received a high level of service from all members of the team.

In particular we have regular contact with Pete Boby who provides a very personable approach
and always provides a very speedy response to our requests.

Most recently we have met with Grapevine to review our mobile communications. Grapevine
have been excellent in coming back to us with ideas and solutions on how we can move into a
more flexible way of working with 3G cards and Smartphones. With the help of Grapevine
Inventures has also undertaken an audit of our mobile phone usage and tariffs which will save
the company money.

I would have no hesitation in recommending Grapevine Telecom as a provider of mobile
communications.

Jessica Randall
PA to Directors
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