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14" Dec 2005

Dear Donna

Our business depends heavily on mobile phones to communicate with staff both nationally
and internationally. We have been working with Grapevine Telecoms in Bath for 18 months
and trust their expertise and willingness to resolve our mobile communication problems,
which they do with ease.

Vanguard Healthcare Solutions Ltd. look forward to our continuing partnership in the ever
growing mobile communication minefield.

Yours sincerely
Anne Manning
Anne Manning

Administrator
Vanguard Healthcare Solutions
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